4, Carter BloodCare

To: Carter BloodCare Customers

From: Hospital Relations Department

Date: April 18, 2017

Re: Introduction of Client Relations Manager

Carter BloodCare continues to offer new services in response to the increasing
sophisticated patient needs. We aim to meet these needs with superior customer
service.

In this context, the Hospital Relations department is pleased to announce an addition to
the team. Andrea Sign has recently accepted the position of Client Relations Manager.
Andrea’s strengths in marketing, project management and operations are well suited for
the role of Client Relations Manager. She will focus on developing proposals for
diversified and specialized services, researching and identifying opportunities for
campaigns; assisting with enhancing existing customer relations and building new client
relationships.

To contact Andrea, please use the following contact information:

e Office Phone: 817-412-5825
e Cell Phone: 817-706-2447
e E-mail: asign@carterbloodcare.org

Carter BloodCare = HospitalRelations@carterbloodcare.org = 2205 Highway 121 = Bedford, Texas 76021
Veronica Moore, Director of Hospital Relations vmoore@carterbloodcare.org 817-412-5328
Andrea Sign, Manager of Client Relations asign@carterbloodcare.org 817-412-5825
Judy Thornburg, Hospital Relations Advocate jthornburg@carterbloodcare.org 817-412-5719




