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Indebted for your trust, we promise to handle it with care.  

 

 
To: Transfusion Services Managers 
From: Hospital Relations  
Date: November 6, 2025 
Re: East Texas Irradiator Downtime 

 
Background 
Regrettably, the East Texas facility irradiator is currently out of service. We are working 
with the vendor to perform repairs, however, a definitive timeline for repair is 
unavailable.  
 
During the equipment downtime, a supply of irradiated components will be available at 
our East Texas facility from our North Texas Facility in Bedford Texas. In the event that 
the irradiated stock is depleted, orders will be dispatched directly from our North Texas 
facility.  
 
Impact to Clients:   
 

- Please alert your staff of the equipment downtime and potential delay in 
irradiated products. 
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