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Indebted for your trust, we promise to handle it with care.  

 

 
To: Carter BloodCare Customers 
From: Hospital Relations  
Date: March 17, 2026 
Re: Hospital Relations Team Updates 

 
Carter BloodCare is excited to welcome Angie Olk, Client Relations Manager, to the 
hospital relations team.   
 
Angie brings 19 years of experience in blood banking and transfusion medicine, 
including 16 years with Carter BloodCare. She began her career at Louisiana State 
University Medical Center in Shreveport, Louisiana, before joining Carter BloodCare, 
where she has worked in the Immunohematology Reference Laboratory (IRL.) Angie 
earned her MLS certification from Louisiana State University in Shreveport. Many of you 
may already be familiar with Angie through her position in the IRL and the customer 
service she has provided there. Angie is available and ready to assist you.  
 
Christina Ramos has also recently accepted the position of Senior Manager of Client 
Relations. In this position, she will manage and oversee the department including the 
planning and execution of the departmental tasks while providing strategic and 
operational leadership to manage and strengthen relationships with clients across 
Carter BloodCare’s service area.  
 
The Hospital Relations team can be contacted at hospitalrelations@carterbloodcare.org 
or individually at: 
 
Angie Olk 
Client Relations Manager 
Office: 817-412-5713 
Cell: 817-828-1337 
Email: aolk@carterbloodcare.org 
 
Christina Ramos       
Senior Manager of Client Relations   
Office: 817-412-5720      
Cell: 817-422-2375 
Email: cramos@carterbloodcare.org 
 
Heath Alls 
Technical Director 
Office: 817-412-5715 
Cell: 817-879-1161 
Email: halls@carterbloodcare.org 
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