\A . Carter BloodCare

To: Carter BloodCare Customers

From: Hospital Relations Department

Date: June 5, 2017

Re: Thermometer Standardization and Digital Timer QC

We are excited to announce our thermometer standardization and digital timer quality
control services. Both services are offered with an expedited average three day turn-
around-time (Mon-Fri) from receipt. We provide a performance certificate along with
the expiration of the service with return of your equipment.

For pricing and other details,
please contact: 903-363-0469 or
hospitalrelations@-carterbloodcare.
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At Carter BloodCare, we strive to offer quality services to our
clients that offer cost-savings, reduce the strain on internal TEMPERATURE INDICATOR
resources, yield laboratory efficiencies, or improve customer .
service.

We appreciate the opportunity to work with your team in offering these additional
services.
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