
 
 

To: Transfusion Services Managers 

From: Hospital Relations Department 

Date: September 30, 2016 

Re: iWeBB New Features 
    

 

Effective mid-October, 2016 iWeBB boasts a new look and feature modifications based on your 

feedback!   

Login Page formatting reflective of carterbloodcare.org.  User can easily connect to social 

media and view other general information at About Us.  

 

**Note:  We recognize that our iWeBB Hospital Order users may have various Internet 

Browsers and Operating Systems. However, the new iWeBB Hospital Orders website contains 

features not supported by some older browsers. The new iWeBB Hospital Orders website 

supports Microsoft® Internet Explorer 9+, Mozilla Firefox, Google Chrome and any other 

modern web browser compatible with HTML5 and CSS3.   To ensure business continuity for our 

customers, Carter BloodCare will provide access to the previous iWeBB Hospital Orders site for 

a limited time.  

 

Landing Page allows user to view/access all available resources and ORDER both products 

and laboratory services.  



 

 

 

Blood Product Orders – allows user to view/order all components with minimal clicks 

 

  



 
Immunohematology Reference Laboratory Orders  

 Easily defined Steps 1-5 

 Capability to order platelet specialty products 

 Order review – cancel, edit or confirm screen 

 

 

 

 

 

 



 
 

iWeBB Hospital Reports – Access to View/Print of billing documents and Search/Submit 

Antigen Results 

 

CUSTOMER SERVICE – Access to Service Manual, Memos, Accreditation Certificates, and 

Incident Reporting 

 

Please contact Hospital Relations with any questions, begin using iWeBB today! 


