4, Carter BloodCare

To: Transfusion Services Managers

From: Hospital Relations Department

Date: February 20, 2018

Re: East Texas Reference & Transfusion Services Hours

Currently our East Texas Reference & Transfusion Services maintain an on-call schedule for
after-hours Monday through Sunday. Effective February 23, 2018, we will no longer provide
Reference and Transfusion on-call services at our East Texas location.

The East Texas Reference & Transfusion operating hours will be Monday through Friday 7 a.m.
to 10 p.m. and Saturday and Sunday, 7 a.m. to 7 p.m. Any Reference and Transfusion services
outside of these operating hours will be provided from our Bedford location, 2205 Hwy 121,
Bedford, 76021.

If you elect to use our contracted courier service for sample pick up, please call our Bedford
Reference & Transfusion department at 817-412-5740 for arrangements. Samples for testing
will be retrieved from your facility and sent directly to Bedford. Current sample pick up fees for
2018 will apply.

Orders for Reference & Transfusion services, outside of operating hours in East Texas, should
be faxed to 817-412-5749 in Bedford.
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