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To: Carter BloodCare Customers 
From: Hospital Relations Department 
Date: November 9, 2018 
Re: Network Maintenance Downtime   

November 11, 2018  4:00pm-5:00pm 
 
On Sunday, November 11, 2018, routine maintenance will be performed on the network 
affecting internet service. The downtime is expected to last approximately one hour, 
between 4:00pm and 5:00pm. 
 
We do not anticipate problems with phone services; however, should you encounter 
problems, please use the emergency contact numbers.   
 
Hospital Services/Distribution: 

Emergency Phone: 817-685-1244 or 817-684-7393  (Bedford) 

Emergency Fax: 817-283-1030                              (Bedford) 

Emergency Phone: 903-593-9878                              (Tyler) 

Emergency Fax: 903-533-1446                              (Tyler) 

 
Reference and Transfusion: 

Emergency Phone: 817-685-1242 or 817-684-7391 

Emergency Fax: 817-283-1065 

 


