é, Carter BloodCare

To: Carter BloodCare Customers

From: Hospital Relations Department

Date: March 9, 2020

Re: Thermometer Standardization and Digital Timer QC
Background

In 2017, Carter BloodCare announced the following preventative maintenance services:
e Digital timer quality control
e Thermometer standardization services
Carter BloodCare has received minimal orders to perform these services since
implementing and subsequently will be phasing out from the testing menu.

Impact to Clients

e Services will be discontinued effective March 31, 2020.
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