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To: Carter BloodCare Customers 
From: Hospital Relations  
Date: June 4, 2020 
Re: Need for COVID-19 Convalescent Plasma Donors 

Carter BloodCare in conjunction with you has made COVID-19 convalescent plasma 
available to help critically ill patients in our community. Orders for convalescent plasma 
have remained steady and now we are seeing an increase in the quantity and frequency 
of requests.  In order to prevent delays in filling patient orders, we are asking you to 
refer recovered COVID-19 patients you may have treated at your healthcare facility to 
donate convalescent plasma with Carter BloodCare.  
 
You will find attached to this communication an informational piece to be shared with 
recovered COVID-19 patients interested in donating their plasma.   
 
Thank you for your dedication and efforts to help meet patient needs in our community. 
We cannot continue to be effective without your assistance. 
 


