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Indebted for your trust, we promise to handle it with care. 

 

 
To: Carter BloodCare Customers 
From: Hospital Relations Department 
Date: June 18, 2020 
Re: COVID-19 Convalescent Plasma Product Code 
 
Background 
In an effort to meet the daily convalescent plasma demands, Carter BloodCare is 
importing this product from other blood centers to supplement our inventory. We 
anticipate that some of the imported products may be derived from whole blood 
collections.  These units will have a different product code than what has previously 
been distributed.   
 
Impact to Client 
Please add product code E9735 to your blood bank information system in preparation 
for receipt of possible imported convalescent plasma products. The associated thawed 
product code is E9780. 
 
 

  


