4, Carter BloodCare

To: Carter BloodCare Customers
From: Hospital Relations

Date: October 29, 2020

Re: New Convalescent Product Code

Carter BloodCare has imported group AB COVID-19 convalescent plasma (CCP) units
to support the increase in community usage. These units will have a new product code

of E9748.

E9748 Apheresis CONVALESCENT PLASMA|NS/XX/Frozen|COVID-19.

The associated Thawed code is E9782.

E9782 Thawed Apheresis CONVALESCENT PLASMA|NS/XX/refg|COVID-19.
Impact to Client

e Please have these codes added to your blood bank system.

e Continue to refer recovered COVID-19 patients to carterbloodcare.org to
consider donating convalescent plasma.

Thank you for your dedication and efforts to help meet patient needs in our community.

Carter BloodCare = Hospital Relations = 2205 Highway 121 = Bedford, Texas 76021
hospitalrelations@carterbloodcare.org
Indebted for your trust, we promise to handle it with care.
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