4, Carter BloodCare

To: Carter BloodCare Partner Hospitals

From: Hospital Relations

Date: November 2, 2021

Re: Cold Stored Platelets Implementation — Q&A Zoom sessions

Background

We are hopeful that you are making progress on your preparation to accept cold stored
platelets (CSP). We are still on target to begin distribution of these platelets in January
of 2022. We want to make sure any questions you have regarding the program or
product are answered prior to the go-live date. As a result, we are offering 30 minute
Zoom sessions over the next several weeks to address your questions and concerns.

Q&A Cold stored Zoom sessions

Date Time Zoom Meeting Information
Monday, 10:30 am- Time: November 8, 2021 — 10:30 AM Central Time
11/8/2021 11:00am
Join Zoom Meeting
https://zoom.us/j/93035696006?pwd=eTdvMDRIakE2S2JmcElrejl2aG0Ow
uTO09
Meeting ID: 930 3569 6006
Passcode: 150645
If needed, dial any number below.
+1 346 248 7799
+1 253 215 8782
+1 669 900 9128
Tuesday, 3:00pm — Time: November 16, 2021 — 3:00 PM Central Time
11/16/2021 | 3:30pm

Join Zoom Meeting

https://zoom.us/j/95261748914?pwd=WG1JOU1nVm1FT2gzUOLUNTU3d
kd4dz09

Meeting ID: 952 6174 8914
Passcode: 185987

If needed, dial any number below
+1 346 248 7799
+1 669 900 9128
+1 312 626 6799

Carter BloodCare = Hospital Relations = 2205 Highway 121 = Bedford, Texas 76021
hospitalrelations@carterbloodcare.org
Indebted for your trust, we promise to handle it with care.
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Monday,
12/6/2021

10:30am —
11:00am

Time: December 6, 2021 — 10:30 AM Central Time

Join Zoom Meeting
https://zoom.us/j/93676525974?pwd=Q2IzL000b0QrMXNGZmIUMHRHU
Uk2QT09

Meeting ID: 936 7652 5974
Passcode: 979966

If needed, dial any number below.
+1 346 248 7799
+1 253 215 8782
+1 669 900 9128

Tuesday,
12/14/2021

2:00 pm —
2:30pm

Time: December 14, 2021 — 2:00 PM Central Time

Join Zoom Meeting
https://zoom.us/j/91829574162?pwd=VE5TN2xNT1k0T0ZWblp5cjVPOUZ
0Zz09

Meeting ID: 918 2957 4162
Passcode: 232579

If needed, dial any number below.
+1 346 248 7799
+1 253 215 8782
+1 669 900 9128

Please join us for one of these meetings at a date and time that is convenient for you. If
you have any questions or cannot attend the meetings, please email us at
hospitalrelations@-carterbloodcare.org.
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