é’ > Carter BloodCare

To: Transfusion Services Managers

From: Hospital Relations Department

Date: November 7, 2022

Re: Blood Product Order Updates to iWeBB®
Background

Carter BloodCare offers the ability to submit blood product and laboratory services order online
via iWeBB. We are excited to announce that as of November 4, 2022, liquid plasma and low
titer O whole blood (LTOWB) have been added to the blood product order menu.

Impact to Clients

e Liquid plasma, irradiated liquid plasma, and LTOWB will display as product options
under “Blood Product Orders”

e Step by step instructions and screenshots for your review

Select Order Blood Product on the top left corner of the screen.
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Liquid plasma and irradiated liquid plasma will now display as an option under the Plasma
section. LTOWB appears under the Whole Blood section. Hovering over the “i” icon will display
a brief description of each product.
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Indebted for your trust, we promise to handle it with care.
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After selecting your desired product, enter the quantity and order priority. Please note Liquid
Plasma and Irradiated Liquid Plasma are only available in Group A, while LTOWB is only
available in Group O Rh Positive.

Once all desired items have been added to the cart, you can review and submit your order. An
order confirmation will be sent to your email address on file.
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